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Privacy notice for NFER School Surveys 

1. Why are we collecting this data? 

NFER School Surveys are used by primary and secondary schools to gather feedback from 
parents, pupils and staff. On completion of their surveys schools are provided with 
comprehensive reports which are used for self-improvement planning and preparation for 
Ofsted inspections. 

Individual respondents cannot be identified and NFER staff do not view the school level data 
unless a safe-guarding issue has been raised, in which case appropriate information is 
shared with the school. 

Periodically, an extract of aggregated data from school responses is used to create a 
nationally representative sample dataset. This data is loaded to the interactive reports to 
enable schools to view their status for each question against the national dataset.  

2. What is the legal basis for processing activities? 

The legal basis for processing activities is to enable the performance of a contract (GDPR 
article 6(1) (b)). Schools remain responsible for data uploaded to the service; they are the 
Data Controller. Schools should ensure that they follow the requirements of data protection 
legislation. NFER is the Data Processer in this arrangement.  

3. What personal data is being collected by this project? 

When completing the surveys, pupils are asked to provide their gender and staff are asked 
to provide their role within the school. Pupils are asked a number of sensitive closed 
response questions relating to school life and wellbeing. Both parents and pupils also have 
the opportunity to provide free text responses on areas for improvement or concern. 
Respondents give their consent if they wish these responses to be shared with the school. 

Respondents can choose which questions they wish to answer. All data collected is used for 
the purposes of providing the optimum results to schools. 

4. Who will the personal data be shared with? 

Personal data will not be shared with any other third parties. However, the surveys are 
hosted by a third party (Questback) and the interactive reports are produced by a third party 
solution (Dapresy). 

5. Is personal data being transferred outside of the 
European Economic Area (EEA)? 

No personal data is stored or transferred outside of the EEA unless an international school 
purchases the service. 

 



6. How long will personal data be retained? 

In the product Terms and Conditions schools are advised that once issued, reports will be 
available for download for three months. All data will be deleted within one year following the 
provision of the reports.  

7. Can I stop my personal data being used? 

NFER handles your personal data in accordance with the rights given to individuals under 
data protection legislation.  If at any time you wish us to withdraw your data or correct errors 
in it, please contact Humaira Ishaq – h.ishaq@nfer.ac.uk 

In certain circumstances, data subjects have the right to restrict or object to processing.  
They also have the right to make a subject access request to see all the information held 
about them. To exercise any of these rights, please contact our Compliance Officer 

8. Who can I contact about this project?  

If you have any queries please contact Humaira Ishaq – h.ishaq@nfer.ac.uk   

If you have a concern about the way NFER processes your personal data, we request that 
you raise your concern with us in the first instance (compliance@nfer.ac.uk)   

Alternatively, you can contact the Information Commissioner’s Office, the body responsible 
for enforcing data protection legislation in the UK, at https://ico.org.uk/concerns/  
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