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NFER Bite into Writing Year 6 Teacher Guide - Product 

NFER Full Terms and Conditions  

Please read this document carefully. This document governs your agreement with 
National Foundation For Educational Research (NFER) or its assignees, of The Mere, 
Upton Park, Slough, Berkshire, SL1 2DQ and sets forth the terms and conditions that 
NFER provide the Services to each participating establishment (“School”). 

These terms and conditions constitute a binding Agreement between NFER and the 
School, constituted under English Law; on ordering Bite into Writing products. 

The Service to be provided: 

 Fulfilment of orders for Bite into Writing Teacher Guides designed to support Year 6 
teaching and assessment of writing. 

 
Orders 

Orders are accepted at our discretion. It is your responsibility to ensure that all details provided 
are accurate. When placing your order you are accepting these terms and conditions.  

NFER will issue an invoice and this will be our formal acceptance of your Order.  After this 
time cancellations will not be accepted and the full invoice amount is payable. 

Payment 

Invoices must be paid within 30 days of invoice date. Products will not be despatched until 
payment is received in full, unless a purchase order number has been provided when placing 
an order. 

Postage and Packaging 

Prices quoted exclude postage and packaging costs. These will vary according to the number 
of books ordered and will be added to the cost of your Order.  

Delivery 

Upon receipt of an order and full payment, or provision of a purchase order number, the 
products will be despatched within ten working days for orders from the UK. 

Orders from overseas will be despatched from the NFER within ten working days, as above, 
but the delivery time to the overseas destination is beyond NFER’s control. NFER may 
terminate all or part of an order without cause, and you shall be entitled to a full refund. 

Overseas orders 

When ordering goods from the NFER for delivery overseas you may be subject to import duties 
and taxes, which are levied once the package reaches the specified destination. Any additional 
charges for customs clearance must be borne by you; we have no control over these charges 
and cannot predict what they may be. Customs policies vary widely from country to country, 
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so you should contact your local customs office for further information. Additionally, please 
note that when ordering from NFER, you are considered the importer of record and must 
comply with all laws and regulations of the country in which you are receiving the goods. We 
would like our international customers and customers dispatching products internationally to 
be aware that cross-border deliveries are subject to opening and inspection by customs 
authorities. Unless otherwise stated payment shall be made in Pounds Sterling (£).” 

Returns 

All returns must be in the original packaging and in a resaleable condition otherwise a 20% 
restocking charge will be applied. We will not accept returns that have been defaced or 
marked. Please note that we are unable to accept returns, unless faulty, after 30 days of 
receipt.  In addition refunds will only be given for the value of the Teacher Guides and will not 
include postage and packaging costs. 

This does not affect your statutory rights. 

Prices 

All rates are exclusive of VAT which, if applicable, will be charged at the point of invoicing, in 
accordance with applicable legislation at that time. 

Although we try to ensure that all prices are accurate, errors may occur. If we discover an error 
in the price of your order, we will notify you as soon as possible. You will have the option of 
reconfirming your order at the correct price or cancelling. If we are unable to contact you we 
will refund you in full. We reserve the right to change our prices without notice. 

Copyright & Privacy  
 
All materials, technical information, know-how, methodologies and other intellectual property 
used in providing the Teacher Guides are all copyright NFER and cannot be reproduced with 
the exception of photocopying pages for use in your own school.  

Your privacy is important to us and we know that you care about how information about your 
order is used and shared. School contact details including key personnel’s name, email 
address and phone number provided by the School will be held on an NFER database and 
may be used to inform about related NFER research projects, products and services. If you 
do not wish your details to be used for this purpose, please write to us at: National Foundation 
for Educational Research, Research Operations, The Mere, Upton Park, Slough, Berkshire, 
SL1 2DQ.  

Force majeure 

Where there is a delay or failure to deliver goods, or where damage or defect has occurred to 
goods that is due to circumstances beyond our control, NFER shall not be liable. This condition 
does not affect your statutory rights. 

Law 

This agreement is governed by English law. You hereby irrevocably submit to the exclusive 
jurisdiction of the English courts notwithstanding the jurisdiction where you are based. 
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Limitation of Liability 

Subject to any relevant consumer protection legislation including our obligation under the 
Consumer Protection (Distance Selling Regulations) to give you a refund, if you cancel your 
contract, if we do not perform the contract within 30 days or to the agreed timescale, our 
liability for any breach of these terms and conditions shall be limited to the value of the goods 
ordered by you in the relevant transaction. 

The liability of NFER to the School whether in contract or in tort, arising from this Agreement 
shall be limited to the amount of the fees paid in the twelve months prior to the claim under 
this Agreement.  

NFER shall have no liability to the School for any consequential, indirect loss, loss of profit, 
data, reputation, revenue or goodwill whether in contract or in tort. To the fullest extent 
permissible by law NFER excludes any implied conditions as to satisfactory quality and fitness 
for purpose and quality of Services.  

The School warrants that it will not infringe the Copyright, intellectual property rights or the 
legal rights of NFER or any third party and where it does it shall fully indemnify NFER from all 
loss and liability arising from such breach of warranty including, without limitation legal fees 
on an indemnity basis. No cap or limit of liability shall apply to this clause notwithstanding any 
other provision of this Agreement. 

Nothing in this Agreement shall exclude or limit the liability of one party to the other for any 
liability that may not be restricted by law. 

The provisions of this clause shall survive termination of this Agreement from any cause. 

Changes to Terms and Conditions and website 

NFER reserves the right to make changes to their Terms and Conditions and their website. 
By placing an order, you accept NFER’s Terms and Conditions and will be subject to those in 
force at the time of your order acceptance. If for any reason any of these Terms and Conditions 
is deemed invalid, void or unenforceable, the validity and enforceability of any remaining 
condition shall not be affected. 

 


