
::•NFER 
National Foundation for 

Educational Research 

NFER code of conduct for temporary workers -

Test Administrators and Quality Monitors 

What are the components of a code of conduct? 

Whilst contracted to undertake work for NFER, you must follow the NFER code of conduct. If 

you feel that any worker has breached the code of conduct, this should be reported directly 

to associates@nfer.ac.uk. The term 'worker' in this document refers to a Test Administrator 

or Quality Monitor contracted to undertake work for NFER. 

1 Respect in the workplace 

NFER is committed to maintaining a work environment where everyone is treated with dignity 

and respect. We believe that everyone has the right to live without fear or prejudice 

regardless of race, age, gender, disability, sexual orientation, social class, religion and belief. 

We ask both our permanent and Associate staff to adhere to these principles and to reflect 

them in the dealings with other employees, workers, school staff and students. 

NFER will not tolerate discrimination, harassment or bullying of any kind. Any allegations of 

discrimination, harassment or bullying will be investigated and appropriate action taken. 

NFER will also not tolerate victimisation of a person for making allegations of discrimination, 

harassment or bullying in good faith, or for supporting someone to make such a complaint. 

Similarly, it will not tolerate malicious allegations. Appropriate action will be taken where 

there is a proven instance of either victimisation or malicious allegations. 

2 Protection of company property 

All workers should treat our company's property, whether material or intangible, with respect 

and care and in line with the NFER Data Security Policy. 

Workers: 

• should not misuse company equipment or use it frivolously

• should respect all kinds of incorporeal property. This includes trademarks, copyright

and other property (for example, information, reports). Workers should use them only

to complete their job duties

• should return all materials required by the project to NFER within the specified

timeframe, following the defined process and using the approved courier, or hand

delivering to N FER

• must follow guidance provided on keeping confidential materials secure at all times.

3 Professional ism

All workers must show integrity and professionalism in their work for NFER which includes, 

but is not limited to: 
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